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IAS Claim Services Relocates, Consolidates Key Strategic Shared Services

SAN ANTONIO - April 12, 2010 — IAS Claim Services, one of the leading independent insurance
claim services firms in the United States, announced it has completed its relocation of the company’s
headquarters, customer service center and training facility to San Antonio, Texas. The move
underscores the company’s commitment to innovate new concepts to deliver value through claim
services.

“This move marks the culmination of a three year migration plan and the beginning of a new
era for IAS,” said IAS Claim Services’ CEO Larry Cochran. “San Antonio is a great place to have a
state-of-the-art claims operation for many reasons, including the synergies from San Antonio being a
major hub for call centers and customer service centers.”

The new IAS Claim Services headquarters integrates the latest telecommunications for client
service and the IAS ClaimCare customer service center, as well as a full-service training facility and
flex-space for quality assurance representatives and catastrophe management that will allow IAS to
rapidly ramp up or down for claim events.

“For all of our clients and employees we wanted this move to be exciting,” said Cochran, “And
it has been exciting in how we’ve combined the latest technologies with the clustering of our client and

service teams very compactly to create new innovations for our clients.”

About IAS Claim Services

Established in 1984, IAS Claim Services, www.iasclaims.com, is one of the nation’s largest
independent adjusting and insurance services firms. Headquartered in San Antonio, Texas, IAS has
offices in Oklahoma, Louisiana, Texas, Virginia and Michigan. In addition, IAS’ wholly-owned
subsidiary, CatCrew®, can deploy hundreds of personal and commercial lines adjusters to any or
multiple catastrophic events in the U.S. within 24 hours. The consolidated resources of IAS make it
among the few claim organizations in the U.S. capable of managing highly complex, large volume
claim services for multiple insurance carriers.
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